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This paper aims to provide a theoretical analysis of neo-liberalism and
issues in governance within the Indian context, focusing on Assam. It
argues that market-friendly reforms implemented after 1991 did not
erase the legacy of the robust and progressive Nehruvian state. Rather,
a much more conspicuous reworking of the state is achieved through
increasing intervention in social sectors. The study further argues that
pro-market transitions by populist regimes are typically characterised
by a series of short-term calculative measures that differ from the
perspective of the welfare state. It also considers the governance practices
in Assam within the broader economic and political trends.
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Since the liberalisation of the Indian economy, there has been a noticeable change
in the country’s governing practices and the nature of the state. This is the outcome
of the globalisation process and the implementation of neoliberal economic reform,
which has an enormous impact on the state’s politics and economy. India’s economic
liberalisation got off to a dramatic start with abrupt and significant adjustments to
the development strategy. Economic liberalisation has also subsequently produced
a dramatic shift in the discourse of governance. Over the last few decades, the politics
of the nation has been guided by the structure of capitalism, and it has made an
apparent shift in the Indian State’s approach from a welfarist notion to a clientelist
approach. Moreover, the notion of citizenship for the state has also transformed
from citizen to client and transformed the state as the patron for the masses. The
practice of governance in the context of Assam has changed the whole discourse of
citizenship from rights claimants to passive beneficiaries. Therefore, in this
background, the present paper is an attempt to discuss the dominant neoliberal
ideas and how they have transformed the nature and practice of the state from welfare
to a patronage state in the present time. The paper has been divided into four different
sections. First, the paper deals with a theoretical understanding of the concept of
neo-liberalism and governance in terms of India. Second, it argues the changing
discourses of citizenship from welfarism to clientelism in the neoliberal state
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Abstract

The present paper seeks a theoretical analysis of neoliberalism and issue of governance
in the context of India and Assam in particular. It makes an argument that the legacy of

the strong and developmental Nehruvian state was not wiped away with the ‘market- 13 POF
friendly reforms’ after 1991. Instead, state is reformulated in a much visible way through
proliferating intervention in social sectors. Furthermore study also takes into account the Sk
governance practices in Assam within the wider economic political trends, arguing that 5024-05-02
pro-market transitions by populist regimes tends to be characterized by a series of short-
term calculative measures which are differed from the perspective of the welfare state.
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Abstract

Citizen-centric administration is one of the significant components of good govern-
ance. Public administration in India has been trying to provide different measures for
the welfare of marginalised and disadvantaged sections of the society. Tea-garden
workers of Assam are significantly in 2 disadvantaged position since the colonial
period. Low wages, poverty, illiteracy and poor socio-economic conditions of the
tea-garden workers of Assam have further pushed them into a marginalised state.
Therefore, the Government of Assam has adopted different welfare mechanisms for
the upliftment of the tea-garden workers of the State. It is in this context that the

present study tries to analyse the role of the Assam Chah Bagicha Dhan Puraskar
Scheme (Tea Garden Financial Incentive Scheme) primarily aimed at financial inclu-

sion of the tea-garden workers of Assam as a step-forward to citizen-centric admin-

istration. This article also highlights the perception and challenges of the tea-garden

workers while accessing the financial inclusion measure in their respective tea estates.

Keywords
Citizen-centric administration, good governance, tea-garden workers, financial

inclusion, Assam

Achievement of citizen’s welfare is the prime objective of governance. Participation
of citizens in the government of the country is the basis of a democracy. The
theme of public administration is increasingly concemcd with the welfare and
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