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ABSTRACT :

The study, conducted by the Department of Sociology at Kamargaon College on 14t
November 2023, focuses on evaluating child care centre in Bokakhat, a semi-urban area in
Assam. The primary objectives were to assess the quality of child care services, evaluate the
impact on child development etc. The study employed a mixed-method approach, including
Interviews, Direct Observation, and Focus group discussions. The research revealed a |
significant disparity in the quality of child care services provided across different centres.
While some centres were well-equipped with trained staff and adequate facilities, others |
lacked basic amenities such as proper sanitation, clean drinking water, and educational
materials. The high teacher-to-child ratio in many centres resulted in insufficient attention to
individual children, affecting their overall development.

Children attending better-equipped centres demonstrated positive cognitive, social, and
emotional development, while those in less resourced centres showed lower levels of
engagement and progress. Parental involvement was generally positive, with many expressing |
satisfaction with the availability of child services. However, concerns were raised about the
safety, hygiene, and lack of developmental activities in some centres. The study identified key
challenges faced by the child care centre, including financial constraints, lack of government
support, and difficulties in retaining trained staff due to low salaries and limited professional |
development opportunities.

The findings highlight the urgent need for government intervention to standardize and
improve the quality of child care services in Bokakhat. Recommendations include I
infrastructure development, capacity building for staff, and increased community awareness
about the importance of quality child care in early childhood development. This study aims to ,
contribute to the enhancement of child care services, ultimately improving the well-being and
development of children in the region., |
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INTRODUCTION |

Child care centre play a crucial role In early childhood development, providing essential |
services that support both children and their families. In regions like Bokakhat, a semi-urban |
area in Assam, these centres are particularly important due to the soclo-economic dynamics
' that often necessitate both parents working outside the home. Despite the critical role of child I
care centre, there is a significant varlablility in the quality and accessibility of these services,

which can have profound implications on the development of children and well-being of I
families.

The Department of Sociology at Kamargaon College undertook a field study on 14" November
2023 to explore the state of child care centre in Bokakhat. The study was motivated by the
need to understand how these centres function, the challenges they serve. Bokakhat, with its
mix of rural and urban characteristics, provides a unique context for this study, offering
insights into the broader issues faced by child care centre in similar semi-urban settings across
India.

The objectives of this study were multifaceted. First, it aimed to assess the availability and
quality of child care services in Bokakhat, examining how well these centres are equipped to
understand the socio-economic background of the families who rely on these services, as this
often influences the type of care they centre on the cognitive, social, and emotional
development of children, which are study aimed to identify the challenges faced by child care
providers, including financial, infrastructural, and human resource constraints.

= |
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OBJECTIVES OF THE STUDY

1. To assess the availability and quality of child care services in Bokaakhat.

2. To understand the socio-economic background of the families utilizing these services.

3. To evaluate the impact of these centre on child development

4. To identify the challenges faced by child care centre in providing quality services.
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METHODOLOGY |

Survey: The survey focused on gatherin

families, their satisfaction with the servic
children’s development.

g data about the socio-economic background of
es, and their perceptions of the impact on their

Interviews: In-depth interviews were conducted with

administrators, teachers, and support staff at the child care

uncover the operational challenges faced by the centres,
to manage these challenges.

key stakeholders, including the
centre. These interviews aimed to
as well as the strategies they employ

Observation: Direct observation was employed to assess the physical environment of the

child care centre, including infrastructure, safety standards, and the daily activities provided

for children. Observations were also made on the interactions between staff and children to |
evaluate the quality of care.

|
Focus Group Discussions: FGDs were conducted with the administrations, teachers, and

. , : . |
also with the support stuff to know about their experiences and concerns regarding the child

care services. This method provided deeper insights into community perceptions and the |
social dynamics influenching child care choices.

These combined methodologies provided a well-rounded

perspective on the state care
services in Bokakhat.
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LITERATURE REVIEW

Esping-Andersen, G. (1999). Social Foundations of Post-industrial Economies.

This seminal work explores how social policies, including child care, shape the well-being of
societies in post-industrial economies. Esping-Andersen argues that the availability and
quality of child care are crucial for both child development and gender equality in the
workforce, making it a key component of modern welfare states.

UNICEF. (2008). The Child Care Transition: A League Table of Early Childhood Education
and Care in Economically Advanced Countries.

This report by UNICEF evaluates early childhood education and care (ECEC) across various
countries, highlighting the importance of access to quality child care. It emphasizes that early
child care services should be more than custodial; they should focus on holistic child
development, including cognitive and emotional aspects.

Kamerman, S. B., & Kahn, A. ). (Eds.). (2001). Early Childhood Education and Care:
International Perspectives.

Kamerman and Kahn compile global perspectives on early childhood education and care,
providing a comprehensive look at how different countries approach child care. The book
discusses the impact of socio-economic factors on the availability and quality of child care
services and the role of government policies in supporting these services.

Barnett, W. S. (2008). Preschool Education and Its Lasting Effects: Research and Policy
Implications.

Barnett reviews the long-term effects of preschool education on children’s cognitive and social
development. His findings underscore the importance of early childhood care and education
in shaping future educational outcomes and social behaviour, highlighting the need for quality
child care centres.

Dalli, C., & Urban, M. (2010). Professionalism in Early Childhood Education and Care:
International Perspectives.

This book examines the professionalization of early childhood educators across different |
countries. It discusses the challenges faced by child care providers, such as low pay and lack |
of training, and argues that improving professional standards is essential for delivering high-

quality child care services.

These literature reviews provide a robust foundation for understanding the various factors
influencing child care services, including policy implications, socio-economic impacts, and the
importance of quality care in early childhood development. They offer valuable insights into
the challenges and opportunities within the field of child care, particularly in the context of
the Bokakhat study. l
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ANALYSIS

1. To assess the availability and quality of child care services in Bokakhat: |

The assessment of child care services in Bokakhat reveals a complex landscape marked by
significant disparities in availability and quality. Bokakhat, being a semi-urban area, has a mix '
of both well-established and under-resourced child care centre. The availability of these
services is largely dependent on the socio-economic status of the community, with more

affluent areas having access to better-equipped centre, while less privileged areas suffer from
a lack of resources.

In terms of quality, the study found that while some child care centre in Bokakhat provide a

nurturing and developmentally appropriate environment, others fall short due to inadequate
infrastructure, limited educational materials, and a shortage of trained staff. Centre with
better funding and support tended to offer a higher quality of care, including structured
educational activities, healthy meals, and safe play areas. Conversely, those with fewer
resources often struggled with overcrowded classrooms, insufficient teacher-to-child ratios,
and a lack of basic amenities such as clean drinking water and proper sanitation.

This disparity in quality has significant implications for child development, as children
attending better-quality centres are more likely to benefit from enhanced cognitive, social,

and emotional growth. Addressing these disparities is crucial for ensuring that all children in
Bokakhat have access to the level of care they need to thrive.

2. To Understand the socio-economic background of the families utilizing these
services:

The socio-economic background of families utilizing child care services in Bokakhat is diverse,
reflecting the town's mix of rural and semi-urban characteristics. The majority of families
accessing these services belong to low- to middle-income groups, where both parents often
work to support the household. This dual-income necessity drives the demand for child care
services, as many families lack extended family support or other informal care options.

Most parents in these families work in the informal sector, including agriculture, small-scale

businesses, and daily wage labour, where job security and income stability are limited. I
Consequently, affordability is a significant concern, leading many families to opt for more
affordable but lower-quality child care centre. A smaller proportion of families, particularly

those in more secure and higher-paying jobs, can afford to send their children to better-
equipped and more expensive centre.,

Education levels among parents also vary, with many having limited formal education, which
influences their expectations and understanding of early childhood care and education.

Parents with higher educational backgrounds tend to be more aware of the importance of
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quality child care and are more likely to seek out centre that offer structured learning and
development activities.

This socio-economic diversity impacts the types of services demanded and utilized, with
lower-income families often prioritizing affordability and proximity over quality, while more

affluent families seek out centre that can provide comprehensive developmental support for
their children.

3. To evaluate the impact of these centre on child development:

The impact of child care centre on child development in Bokakhat varies significantly
depending on the quality and resources of the centre. In centre with well-trained staff,
adequate infrastructure, and access to educational materials, children generally exhibit
positive developmental outcomes. These centre provide a structured environment where

children engage in activities that promote cognitive skills, language development, and social
interactions, contributing to well-rounded growth.

Children attending high-quality centre show better preparedness for formal schooling,
displaying enhanced abilities in problem-solving, communication, and emotional regulation.

These centers often implement early childhood education programs that support literacy and
numeracy skills, fostering an early love for learning.

Conversely, children in under-resourced centre face challenges that can hinder their
development. Overcrowded classrooms, inadequate teacher-to-child ratios, and a lack of
educational materials limit the opportunities for individualized attention and engagement. As
a result, these children may lag in critical areas such as language acquisition, social skills, and
emotional maturity. The lack of a stimulating environment can also affect their self-confidence
and curiosity, crucial elements for lifelong learning.

The disparity in developmental outcomes underscores the importance of improving the
quality of child care services across Bokakhat. Ensuring that all children, regardless of their
socio-economic background, have access to high-quality care is essential for fostering their
cognitive, social, and emotional development.

4. To identify the challenges faced by the childcare Home in providing quality .
services:

Child care centre in Bokakhat encounter several challenges that impede their ability to provide

high-quality services. These challenges are multifaceted, encompassing financial, ‘
infrastructural, human resource, and regulatory issues.

1. Financial Constraints: |

Many childcare Home in Bokakhat operate on limited budgets, relying heavily on fees from
parents, which are often insufficient to cover the costs of maintaining high-quality services. |
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This financial strain leads to a lack of investment in essential Infrastructure, educational
materials, and staff training. Without adequate funding, centre struggle to create an

environment conducive to the holistic development of children, affecting their ability to
deliver structured and stimulating activities,

2. Inadequate Infrastructure:

A significant number of centre face Infrastructural deficlencles, Including
classroom space, poor sanitation facilities, and limited access to clean drinking water. These
Issues not only compromise the health and safety of children but also hinder the

implementation of effective educational programs. Safe play areas, essential for physical
development, are often lacking, which limits children’s opportunities for active play and social
interaction,

Inadequate

3. Shortage of Trained Staff:

A critical challenge is the shortage of adequately trained and qualified staff. Low wages and
limited professional development opportunities make it difficult to attract and retain skilled

caregivers and teachers. This shortage leads to high teacher-to-child ratios, reducing the

amount of individual attention each child receives. Inadequate training also means that staff

| may lack the skills necessary to implement age-appropriate educational

activities, manage
classroom dynamics effectively,

and support children’s emotional and social development.
I
4. Lack of Government Support and Regulation:

The absence of strong government support and regulation exacerbates the challenges faced

by these centres. Many operate without standardized guidelines for quality,
significant disparities in the services provided. The

leading to I
lack of regulatory oversight means that
Issues like overcrowding, inadequate facilities, and unqualified staff often go unaddressed,
perpetuating the cycle of low-quality care.

5. Community Awareness:

There is also a general lack of awareness among parents and the broader community about |
the importance of early childhood development. This results in lower expectations from child

care centre, which can reduce the pressure on providers to Improve their services.

Addressing these challenges requires a multi-pronged approach, including

Increased financial
investment, improved

infrastructure, enhanced training programs, stronger government
regulation, and greater community engagement,

Major Findings of the Field Study on Child Care Centre |
in Bokakhat:

The field study conducted on child care centre in Bokakhat revealed several key findings that

highlight both the strengths and challenges of these facilities in the region.
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1. Disparity in Quality of Services:

There is a significant disparity in the quality of services provided by different child care centre
in Bokakhat. While some child care home are well-equipped with adequate infrastructure,
trained staff, and educational resources, others lack basic amenities such as clean drinking
water, proper sanitation, and safe play areas. This disparity directly impacts the
developmental outcomes of children, with those attending better-resourced centre showing
more positive cognitive, social, and emotional growth.

2. Overcrowded Centre and High Teacher-to-Child Ratios:

Many care homes suffer from overcrowding, with high teacher-to-child ratios that exceed
recommended standards. This limits the ability of caregivers to provide individualized

attention and support to each child, leading to reduced engagement in educational activities
and lower overall developmental progress.

3. Financial Constraints and Resource Limitations:

The study found that financial constraints are a major challenge for most child care centre.
Limited budgets result in insufficient resources for infrastructure maintenance, educational

materials, and staff salaries. This financial strain forces many centres to operate with minimal
facilities, negatively affecting the quality of care provided.

4. Lack of Trained Staff:

A shortage of adequately trained and qualified staff was identified as a critical issue. Low
wages and limited professional development opportunities make it difficult for centre to
attract and retain skilled caregivers. This results in a workforce that may lack the necessary

skills to effectively support early childhood development, manage classroom dynamics, and
implement educational programs.

5. Positive Impact of Well-Resourced Centre:

Children attending better-equipped centre demonstrated more positive developmental
outcomes, including enhanced cognitive skills, improved social interactions, and better
emotional regulation. These centres provided structured learning activities, safe play

environments, and supportive interactions between staff and children, contributing to their
overall well-being.

6. Parental Satisfaction and Concerns:

Parents generally expressed satisfaction with the availability of child care services but raised
concerns about the safety, hygiene, and educational quality of some centre. While some

parents were content with the basic custodial care provided, others emphasized the need for
more structured educational activities and better infrastructure.

7. Need for Government Support and Regulation:

10
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The study highlighted the lack of government support and regulation as a significant issue.
Many centres operate without standardized guidelines for quality, leading to inconsistencies
in the services provided. There is a clear need for stronger regulatory oversight to ensure that
all centre meet minimum standards for child care and early childhood education.

8. Community Awareness:

The study also noted a gap in community awareness regarding the importance of quality child
care. Many parents were unaware of the developmental benefits of high-quality early

childhood education, which affects their expectations and decisions when choosing child care
services.

These findings underscore the urgent need for targeted interventions to improve the quality
of child care services in Bokakhat, including increased funding, better training for staff,
iImproved infrastructure, and stronger government regulation.

Recommendations

Based on the findings of the field study on child care centre in Bokakhat, the following
recommendations are proposed to enhance the quality of child care services and ensure
better developmental outcomes for children:

1. Increase Financial Support:

There is an urgent need for increased financial investment in child care centre, particularly
those in under-resourced areas. Government subsidies, grants, and community fundraising
initiatives should be encouraged to provide these centres with the funds necessary to improve
infrastructure, acquire educational materials, and offer competitive salaries to staff.

2. Improve Infrastructure and Facilities:

To ensure a safe and conducive environment for early childhood development, child care
centre should prioritize upgrading their infrastructure. This includes ensuring access to clean
drinking water, proper sanitation, safe play areas, and adequate classroom space. Investment
in these areas will significantly enhance the quality of care and the overall well-being of the
children.

3. Enhance Staff Training and Professional Development:

Providing ongoing training and professional development opportunities for caregivers and
teachers is essential. The government and non-governmental organizations (NGOs) should
offer workshops and certification programs that focus on early childhood education,
classroom management, and child psychology. These programs will equip staff with the skills
necessary to deliver high-quality care and education.

4. Implement and Enforce Quality Standards:

11
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There is a need for the government to establish and enforce standardized quality guidelines
for child care centre. Regular inspections and audits should be conducted to ensure
compliance with these standards, focusing on areas such as teacher-to-child ratios, health and
safety practices, and the im plementation of age-appropriate educational activities.

5. Promote Community Awareness and Engagement:

Raising awareness among parents and the community about the importance of early
childhood development and the role of quality child care is crucial. Educational campaigns,
workshops, and community meetings should be organized to inform parents about what to

look for in a good child care centre and the long-term benefits of investing in their children’s
early education.

6. Encourage Parental Involvement:

Child care centre should actively encourage and facilitate greater parental involvement in their
children’s early education. This can be achieved by organizing parent-teacher meetings,
workshops, and interactive sessions that allow parents to engage with the educational

activities and understand their child’s progress. Parental involvement has been shown to
significantly enhance children’s learning and development.

7. Develop Public-Private Partnerships:

To address resource limitations, public-private partnerships should be encouraged. These
partnerships can help mobilize resources, share best practices, and implement innovative
solutions to improve the quality of child care services. Collaboration between government

bodies, private organizations, and NGOs can lead to more sustainable and scalable
improvements.

8. Establish Support Networks for Child Care Providers:

Creating support networks or associations for child care providers can facilitate the sharing of
resources, knowledge, and best practices. These networks can also provide a platform for

advocacy and collective bargaining, helping providers to address common challenges such as
funding shortages, staffing issues, and regulatory compliance.

9. Focus on Early Childhood Curriculum Development:

Developing and implementing a standardized early childhood education curriculum that
focuses on holistic development, including cognitive, social, emotional, and physical growth,

Is essential. This curriculum should be adaptable to the local context and sensitive to the
diverse needs of children in Bokakhat.

10. Strengthen Government Support and Oversight:

Finally, there should be a concerted effort to increase government support for child care
centre through policy reforms, increased funding, and more robust oversight mechanisms.
The government should play a proactive role in monitoring the quality of services, providing

12
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technical assistance, and ensuring that all children have access to safe, nurturing, and
developmentally appropriate care.

By implementing these recommendations, the quality of child care services in Bokakhat can

be significantly improved, leading to better developmental outcomes for children and greater
support for working families in the region.

Implementation

To effectively implement the recommendations for improving child care services in Bokakhat
a strategic approach involving multiple stakeholders, clear timelines, and sustained effort is

required. The following steps outline the process for translating these recommendations into
actionable outcomes:

1. Establish a Task Force:

Action: Form a dedicated task force comprising representatives from the government, local
NGOs, educators, community leaders, and child care providers. This task force will oversee the
implementation process, coordinate activities, and monitor progress.

Timeline: Within 1 month.
Responsibility: Government authorities in collaboration with local stakeholders.
2. Secure Funding and Resources:

Action: Identify and secure funding from government grants, private sector partnerships, and
community fundraising initiatives. Explore options for public-private partnerships to pool
resources.

Timeline: Ongoing, with initial funding secured within 3 months.

Responsibility: Task force, government bodies, NGOs.

3. Infrastructure Improvement Plan:

Action: Conduct an assessment of existing infrastructure in child care centre and prioritize
upgrades based on need. Allocate funds for critical improvements, such as sanitation,
classroom space, and safety measures.

Timeline: Infrastructure assessments within 2 months, upgrades initiated within 6 months.

Responsibility: Local government, child care centre management, and community volunteers.
4. Training and Professional Development:

Action: Develop a training curriculum in collaboration with early childhood education experts.
Organize regular workshops and certification programs for child care providers. Establish
partnerships with educational institutions to offer these programs at low or no cost.

13
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Timeline: Curriculum development within 3 months, training programs initiated within 4-6
months.

Responsibility: Task force, educational institutions, NGOs.
5. Implement Quality Standards:

Action: Draft and disseminate quality guidelines for child care centre, including teacher-to-
child ratios, health and safety standards, and educational program requirements. Establish a
regular inspection and monitoring system to ensure compliance.

Timeline: Guidelines developed within 3 months, monitoring system operational within 6
months.

Responsibility: Government regulatory bodies, task force.

6. Community Awareness Campaign:

Action: Launch an awareness campaign to educate parents and the broader community on
the importance of quality child care. Use local media, community meetings, and workshops
to disseminate information.

Timeline: Campaign launched within 2 months.

Responsibility: Task force, local media, community organizations.

7. Foster Parental Involvement:

Action: Create opportunities for parents to participate in child care activities, such as regular
parent-teacher meetings, workshops on child development, and volunteer opportunities at
centre.

Timeline: Initiate parental involvement programs within 3 months.

Responsibility: Child care centre, community organizations.

8. Develop Public-Private Partnerships:

Action: Engage with local businesses and private sector partners to support child care centre
through donations, sponsorships, and volunteer programs. Establish formal agreements to
ensure long-term commitment.

Timeline: Partnerships established within 6 months.

Responsibility: Task force, local business associations.
9. Create Support Networks:

Action: Facilitate the formation of a network or association for child care providers to share

resources, knowledge, and best practices. Organize regular meetings and create an online
platform for collaboration.

Timeline: Network established within 4 months.

14
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Responsibility: NGOs, task force, child care providers.

10. Strengthen Government Support and Oversight:

Action: Advocate for policy reforms that increase government support for child care centre,
including financial assistance, technical support, and more stringent regulatory oversight.
Work with government officials to draft and implement these policies.

Timeline: Policy reform initiatives launched within 6-12 months.
Responsibility: Task force, government agencies, advocacy groups.

Monitoring and Evaluation:

Action: Develop a robust monitoring and evaluation framework to track the progress of these
initiatives, measure outcomes, and make necessary adjustments. Conduct periodic

assessments and report findings to stakeholders.
Timeline: Ongoing, with quarterly reviews.
Responsibility: Task force, independent evaluators, government agencies.

By following this detailed implementation plan, the recommendations can be systematically
introduced, leading to significant improvements in the quality of child care services in
Bokakhat. This coordinated effort will require ongoing collaboration, adequate resources, and

a commitment to sustaining progress over time.

Conclusion

The field study on child centres centre in Bokakhat has illuminated the critical role these
centres play in the early development of children and the challenges they face in delivering
quality services. The study’s findings highlight significant disparities in the availability and
quality of care, largely driven by financial constraints, infrastructural deficiencies, and a
shortage of trained staff. These issues are compounded by a lack of government regulation
and community awareness, which further exacerbates the challenges faced by child care

providers.

However, the study also underscores the potential for positive change. By implementing
targeted recommendations such as increasing financial support, improving infrastructure,
enhancing staff training, and establishing quality standards, it is possible to elevate the overall
quality of child care services in Bokakhat. The involvement of various stakeholders, including
government bodies, NGOs, private sector partners, and the community, is essential to ensure
the successful implementation of these recommendations.

Improving child care services is not just a matter of providing better facilities or more trained
staff; it is about investing in the future of the children in Bokakhat. Quality early childhood
education and care lay the foundation for lifelong learning, social skills, and emotional well-
being. By addressing the challenges identified in this study, Bokakhat can make significant

15
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strides toward ensuring that all children have access to the nurturing, supportive
environments they need to thrive.

The path forward requires concerted effort, sustained commitment, and a focus on _
collaboration. By taking these steps, Bokakhat can create a more equitable and supportive
environment for its youngest residents, fostering their development and contributing to the
long-term well-being of the community as a whole.

SOME PICTURES OF THE FIELD STUDY IN CHILD CARE CENTRE IN BOKAKHAT
TP NN

2. PICTURE OF A DROWING COMPITION AMONG THE CHILDREN IN THE CHILD CARE CENTRE
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3. PICTURE OF A
EXTRACURRICULAR ACTIVITIER AMONG THE CHILDREN IN THE CHILD CARE CENTRE
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Expected Learning Outcome: After completion of this course, the student will be able to :

SYLLABUS OF THE UG PROGRAMME IN EDUCATION

DIBRUGARH UNIVERSITY

B.A.IN EDUCATION (HONOURS)
DSEED604: PROJECT REPORT

CREDIT: 6

[MARKS: 100 ( IN-SEMESTER: 20; END-SEMESTER: 80)]

1. explain the process of conducting a Project.
2. identify the problems for Educational Project.
3. solve problems faced in educational field through project.
4, prepare a project report.
Unit Content Marks | L
I 1.0 Introduction to the Project 10

1.1 Concept of Project
1.2 Characteristic of a good project
1.3 Steps of conducting a project
e |dentification of Problem
e Formulation of Objective
e Preparation of Tools: Questionnaire, Rating Scale,
Interview Schedule, Check list etc.
Selection of Sample
Collection of Data
Analysis and interpretation of data
Report Writing
A4 Challenges of conducting a Project

- @ & @& @
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( The teacher will have to take theory classes on the topics assigned in
this unit)

2.0 Preparation of Project report: 5
The student shall have to conduct a project under the supervision

of a teacher and submit a project report consisting of the following:

e Title of the Project
Introduction
Rationale of the study
Objectives of the Study
Method and procedures followed (Description of the tools and
techniques used, procedure of Collection ol Data and procedure
of analysis of data)

e Analysis and Interpretation of data with illustrations

e Findings of the study
(The teacher shall provide guidance to the students throughout the

Project.)
Total
In-semester Assessment: Marks 20
e Conducting the project and preparing the report Marks 5
e Sessional Tests on the content of the first unit: Marks 10
e Attendance: Marks 5
End-Semester Assessment: 80

The end-semester assessment will be based on the project report and viva voce. The
assessment will be carried out by a team of examiners consisting of at-least one
external examiner and one internal examiner. The distribution of marks will be as

follows:
e Project report: 60
e VivaVoce: 20
Suggested Readings:

1. Best,J.W. & Kahn, J.V.: Research in Education, Prentice Hall of India Pvt.
Ltd., New Delhi.

2. Garrett, H.E. : Statistics in Psychology and Education, Vakils, Feffer and

Simons Ltd., Hague Bulding, 9 Sprott Road, Ballard Estate, Bombay-400038

Koul, L. : Methodology of Educational Research, Vikas Publishing House Pvt.

Ltd., New Delhi

4. Sidhu,K.S. : Methodology of Educational Research, Sterling Publishers Pvt.
Ltd., New Delhi

5. Singh, A.K.: Tests, Measurements and Research Methods in Behavioural
Science, Bharati Bhavan, Thakurbari Road, Kadamkuan, Patna- 800003
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