
 

A REPORT ON THE FEEDBACK RECEIVED FROM STUDENTS, PARENTS, ALUMNI, 

TEACHERS AND NON TEACHING STAFF DURING THE YEAR 2023-2024: 

The IQAC, Kamargaon College is applying the feedback mechanism to enhance the overall 

development of the institution. During the year, feedback has been taken from students, teachers, 

parents, alumni and non teaching staff in order to evaluate the quality of education of the 

institution.  The findings of the feedback reports are given below:  

Students’ feedback:  

A large number of students feel that the syllabus of UG courses is satisfactory, and the 

classroom teaching of the college is highly beneficial in achieving their academic purpose.  Most 

of the students expressed that their teachers regularly use various kinds of technological tools in 

their respective classroom teaching. Students also responded that the texts and reference books 

prescribed in their syllabus are highly available in the central library of the college. They viewed 

that they are able to maintain a healthy relation with the Career Guidance and Counseling Cell and 

they have gained advantages from the various career related programmes offered by the cell. 

Majority of students stated in their responses that they are interested for higher education.  Some 

students are interested in vocational and professional courses also. It is also revealed from the 

responses of the students that a huge number of students are willing to apply for various jobs.  The 

students have also responded well in terms of practices of various skills by the departments.. 

Moreover, most of the students responded that they acquire satisfactory behavior inside the college 

campus.  They also opined that they would like to work as alumni with the college in future. From 

the responses of the students, following suggestions are found: 

 More skill based courses should be introduced. 

 Smooth internet facilities should be improved. 

 Continuous mentoring and tutorial classes should be  given. 

 Course wise teachers should be appointed. 

Parents’ feedback: 



  In their feedback report, the parents have shown their satisfaction over the facilities 

provided by the college. Most of the parents viewed that they are highly satisfied with the progress 

of their children. The parents also expressed their opinion that the college address grievances 

whenever required and assist the students. The parents feel that they are able to maintain a healthy 

relationship with the institution. They have also opined that the sports facility in the campus is 

adequate.  

Teachers’ feedback:  

A large number of teachers opined that the infrastructural facilities provided by the institution 

are satisfactory. Almost all the teachers opined that they have got adequate technological facilities 

in the college and they are satisfied with the maintenance of the classroom in the college. The 

teachers also expressed their viewed that they have easy access to the library and they get adequate 

academic resources in the library for their professional development. Most of the teachers 

responded that the college authority encourages extension and other co curricular activities in the 

college campus and in the nearby educational institutions. More than 80% of the total teachers are 

familiar with the latest and effective teaching learning tools and they apply these tools in their 

classroom teaching. Most of the teachers offer personal counseling to the needy student and they 

actively engage in the field trips for enhancement of the experiential learning. Teachers also 

expressed their opinion that they are actively engaging in various kinds of research based activities 

like writing and publishing research papers, presentation of seminar papers in national and 

international conferences and seminars, participation in faculty development programmes and 

workshops etc. for their professional development. Teachers have provided the following 

suggestions for the development of the college: 

 More vocational courses should be provided by including practical knowledge. 

 Well equipped infrastructure is needed for smooth functioning of the classroom 

transaction. 

 More collaborative cultural events with the local communities should be organized as the 

college is located at a tribal dominant area. 

 The institution should undertake on campus placement sessions. 

 Classrooms are to be made more attractive. 

 More staff is needed for both academic and non academic purposes. 



 Effective technological  tools should be integrated to promote engagement and flexible 

learning. 

 Recreational facilities for more productive hours are needed. 

Feedback of Alumni:  

From the responses of the alumni, it is revealed that they are satisfied with the different 

facilities provided in the college campus. They also expressed positive responses in promoting 

sports culture among the students of the college. It is also found that most of the alumni expressed 

happiness and are interested to maintain a close and healthy relationship with the institution in near 

future. 

Feedback of Non Teaching Staff: 

It is found from the responses of the non teaching staff that they are satisfied with the 

infrastructure facilities as well as the working environment of the college campus. They have also 

viewed that they are given sufficient time to complete their duties.  They also opined that they 

have got sufficient technological facilities like computer, wifi etc. All the members of non teaching 

staff responded that administration respects women employees and treat them well. From the 

responses, it is also revealed that the college provides them adequate opportunities for their 

personal and professional growth. They also viewed that their workload is divided fairly. 

Following suggestions are found for the development of the college: 

 More employees should be appointed for official work. 

 More digital classrooms should be maintained for better performance of the students. 
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